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PHARMACEUTICAL & HEALTH INDUSTRY

BY INDA M. RODRÍGUEZ 

Pharmaceutical  companies 
make up one of the strongest 

industries in Puerto Rico and can 
certainly help small manufactur-
ers improve the quality of their 
operations.

“Through its multiple resources, 
the pharmaceutical industry could 
help small, local manufacturers 
come up with innovative organiza-
tional strategies, ensure continuous 
improvement and improve packag-
ing, labeling and quality process-
es,” said Migdalia Rosado, execu-
tive director of Puerto Rico Manu-
facturing Extension (Primex).

Primex is an organization focused 
on helping local small-and-midsize 
companies get leaner, not in terms 
of size, but rather in operational 
efficiency and productivity.

The pharmaceutical industry con-
stantly subjects its suppliers to a 
rigorous auditing process to make 
sure their dynamics, inventory and 
processes are in optimal conditions.

“However, it would be a good 
idea for the pharmaceuticals to 
back them up with technical sup-
port and expertise to help them 
fine tune their processes and then 
audit them,” Rosado said. “What 
pharmaceutical companies have to 
understand is that if they engage 
in this kind of initiative with small 
manufacturers, they would benefit 
tremendously from it.”

For example, if a company’s 
inventory control system is in 
sync with that of the pharmaceuti-
cal company, it will translate into 
greater efficiency, faster processes 
and significant cost reductions.

“This way pharmaceuticals will 
add value to their supply chain and 
will contribute to making our local 
manufacturers stronger and more 
competitive compared with foreign 
suppliers,” Rosado said. 

“In difficult economic times like 
these, when everybody needs to cut 

back on costs, explore exporting 
opportunities, improve their sup-
ply chain, improve human resourc-
es and increase sales, the solution 
rests on collaboration. In unity we 
are stronger,” she said.  

“If pharmaceutical companies 
collaborate with small manufactur-
ers it will render positive results 
for both parties in the end,” said 
Rosado, stressing this collaboration 
message is what Primex always 
intends to deliver. 

Rosado added government could 
play a key role in making this hap-
pen by providing incentives to 
those pharmaceuticals that engage 
in such collaboration deals.

Rosado says Primex’s mission 
is to strengthen the manufacturing 
sector, which is the local econo-
my’s driving force. Part of that is 
Primex’s focus on improving the 

processes of the smaller members 
of the supply chain to create an 
ultimately positive effect on the 
larger manufacturers’ processes 
and strengthen the sector’s overall 
competitiveness on a global level. 

“We target our consulting services 
to the small and midsize enterprises 

that don’t have the onsite resources 
to analyze their own processes,” 
said Rosado. “As these companies 
streamline their operations, they 
can continue to be an important 
source for the larger companies 
they serve, and continue to expand 
their export opportunities.” �
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For more than a decade, PRIMEX has focused on increasing 
the competitiveness of Puerto Rico’s industrial base.   

We have improved processes, reduced costs and 
transformed many Puerto Rico’s enterprises.
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With everything going cordless 
these days—from cell phones 

and laptops to high-tech medical and 
pharmaceutical equipment—access 
to batteries of all shapes and sizes 
has become more important than 
ever. Batteries Plus, which prides 
itself as America’s Battery Expert, 
is a single source supplier of nation-
al and control brands, custom-built 
battery packs and battery related 
products.

“Today’s technology, both in con-
sumer and business applications, re-

lies heavily on rechargeable power,” 
said Batteries Plus Vice President 
of Operations César I. Marín. “As 
the largest single source supplier of 
batteries, we offer everything from 
common AA and 9-volt batteries to 
hard-to-fi nd specialty items.” 

Founded in Green Bay, Wis. in 
1988, the company opened its fi rst 
local store in Bayamón in 2002, 
followed by a second location in 
Caguas. In addition to serving in-
dividual consumers at its newly re-
modeled stores, Batteries Plus also 
works with clients from a wide va-
riety of industrial sectors, including 

manufacturing plants, pharmaceuti-
cals, healthcare facilities, construc-
tion companies, government agen-
cies, agricultural businesses and 
educational institutions.

“Our superior product knowledge, 
battery conditioning and mainte-
nance, delivery and personal con-
tact is the most complete that you 
will fi nd from one source,” added 
Marín.  

He also pointed out that not only 
is rechargeable power often taken 
for granted, but that many people 
tend to throw out items such as ra-
zors, toys, small appliances, power 
tools, portable vacuum cleaners and 
outdoor applications when the bat-
tery packs wear out.

“That doesn’t have to be the case, 
given that our experts at Battery 
Plus’ on-site Tech Center can help 
you retain the value of your devices 
by building made-to-suit batter-
ies and addressing even the most 
unique and challenging portable 
power applications,” said Marín. 
“We can rebuild, assemble and 
install new batteries to keep your 
devices running.”

With his company capable of ad-

dressing even the most unique and 
challenging portable power appli-
cations, he added that many local 
manufacturers even tap into this re-
source for original equipment man-
ufacturer (OEM) needs as well.

“Our breadth of line, knowledge 
and service differentiates us from 
other retailers when it comes to 
all levels of battery expertise,” he 
said. 

In addition to this full array of 
products and services, Batteries 
Plus is also a leader in recycling 
programs.

“We are able to offer our cus-
tomers in Puerto Rico a number of 
recycling solutions for all kinds of 
batteries, including those used by 
the pharmaceutical and healthcare 
industries,” said Marín.

“We also are at the forefront in of-
fering our customers any new tech-
nologies and services that emerge in 
the battery sector,” he said.

Given the success of the products 
and services offered by Batteries 
Plus in Puerto Rico, Unlimited 
Group Corp. plans to open four 
more stores throughout the island 
over the next fi ve years. �

Batteries Plus…your best solution for all your battery needs


