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 As Ranked by  ®

PUERTO RICO’S LARGEST CLINICAL LABORATORIES
(Listed According to 2009 Gross Revenue)

Current/
Previous
Ranking

Laboratory Name
Telephone/Fax
Internet/Email Address

Physical Address 2009 Gross
Revenue $

No.of
Full-Time
Emp.

Year
Est.
in P.R.

Main Services Provided Top Executive
Title

1/1 Laboratorios Borinquen 
(787) 743-0330 / (787) 744-1717
www.laboratoriosborinquen.com

2 Baldorioty St.
Caguas 00725

31,610,000 314 1970 Diagnostic technologicaly advanced
testing, home services

Delia M. Whitlock
President

2/2 Quest Diagnostics of Puerto Rico Inc.
(787) 474-2900 / (787) 765-5663
www.questdiagnostics.com

881 Muñoz Rivera Ave.
Río Piedras 00927

22,600,000 190 2001 Clinical, anatomic pathology,
molecular, drug testing

Sarrail J. Morales
Managing Director

3/3 Clendo Laboratories**
(787) 620-9095 / (787) 740-0902
www.clendo.com

Santa Cruz Urb.
58 Santa Cruz Ave.
Bayamón 00961

14,304,868 110 1981 Clinical reference laboratory,
industrial microbiology & occupational 
health services

Idalia Becerra
Chairwoman/CEO

4/4 Caribbean Medical Testing Center Inc.
(787) 754-6868 / (787) 753-1550
www.cmtpr.com

University Gardens Urb.
300 Clemson St.
Río Piedras 00927

8,420,800 128 1974 Occupational medical services, clinical
& reference laboratory

Rufino Vale 
Chairman

5/5 Laboratorio Clínico y Bacteriológico 
 Génesis Inc.
(787) 839-9393 / (787) 839-9344
labgenesis@yahoo.com

2 Guillermo Riefkhol St.
Patillas 00723

1,804,753 19 1996 Home services, paternity, drug & 
clinical tests

Luis M. Carrasquillo
Owner/Administrator

6/6 Laboratorio Clínico y Bacteriológico
  Rodríguez
(787) 733-1404 / (787) 733-7788
www.laboratorioclinicorodriguez.com

30 José Celso Barbosa St.
Las Piedras 00771

1,775,000* 26 1985 Chemistry, hematology, urinalysis,
coagulation, immunology, 
microbiology, parasitology, 
bacteriology

Reina M. Hernández
President

7/7 Laboratorio Clínico Gaudier Inc.
(787) 832-0348 / (787) 831-6766
www.laboratoriogaudier.com

3 De Diego St. East
Mayagüez 00680

500,000 11 1962 Clinical & on-site bacteriology tests,
home services, drug tests

Carmen Gaudier
Administrator

8/- Laboratorio Clínico Juncos Inc.
(787) 734-7691 / (787) 734-1008
www.laboratoriojuncos.com

14 Teodomiro del Faus St.
Juncos 00777

455,000 7 1972 Physical & chemical analysis of body
fluids

Ángeles Algarín
President

9/8 Laboratorio Clínico Prolab
(787) 265-6966 / (787) 805-1829
cpino@gmail.com

Médico Profesional Bldg.
1065 Corazones Ave., Suite 207
Mayagüez 00680

440,000* 5 1995 Paternity, drug, lead & general clinical
tests

Carmen M. Pino
Owner

10/- Post Center Clinical Laboratory Inc.
(787) 831-2929 / (787) 834-4045
postlab@coqui.net

Post Center Bldg.
60 N Dr. Ramón Emeterio 
 Betances St.
Mayagüez 00680

400,000 4 1993 Home services, clinical & bacteriology
tests

Mayra Báez
President

10/9 Laboratorio Clínico Miramar Inc.
(787) 722-8144 / (787) 722-8144
labmiramar@prtc.net

Caribbean Towers Bldg.
670 Ponce de León Ave., Suite 5A
Santurce 00907

400,000 2 1986 Home services, clinical & drug tests Aixa Llorens
President

  * CARIBBEAN BUSINESS estimate
 ** Clendo Reference Lab., one of its subsidiaries, filled for Chapter 11 in May 2010.
Gross revenue and number of employees may include figures for affiliates.
Number of employees includes part-time employees where applicable (every two part-time employees = one full-time employee).
Unless otherwise noted, all information was provided by the laboratories.
Research by Eduarda Mejía
Copyright © 2010 CARIBBEAN BUSINESS
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BY B.G. DOYLE

While lean manufacturing is a concept that 
is widely known and practiced throughout 

manufacturing sectors, the idea of lean health-
care has yet to really take hold—especially in 
Puerto Rico. According to Carla M. López, 
a lean healthcare-certified industrial engineer 
at Puerto Rico Manufacturing Extension Inc. 
(PRiMEX), this is unfortunate. 

“Here in Puerto Rico, most healthcare pro-
viders are not aware of the importance of lean 
healthcare—not just for cutting costs, but primar-
ily for improving patient care,” she said. “We are 
trying to convince them that they need to take 
another look at this concept.”

As a nonprofit consulting group that special-
izes in providing cost-effective technical assis-
tance and technology transfer to businesses of 

all types and sizes in Puerto Rico, PRiMEX 
helps companies streamline their operations and 
improve the efficiency and agility of their pro-
cesses through cost-reduction strategies, which 
includes the reduction of non value-added activ-
ities. López said that her organization’s ser-
vices are open to the entire healthcare sector, 
including hospitals, emergency rooms, clinics, 
laboratories, those in private offices and health 
insurers. 

When asked why lean healthcare is so cru-
cial for the local healthcare community, López 
pointed out that currently the healthcare defect 
rate in the U.S. (including providers in Puerto 
Rico) has gone as high as 45%.

“According to statistics, 500 incorrect surgi-
cal procedures are performed each week and 
50 newborn babies are dropped during birth per 
day,” she said.

Other problems include mixing up or losing 
patient records, administering the wrong tests 
and medications, allowing patients to fall as the 
result of poor supervision, nursing shortages and 
making patients wait for hours on end in emer-
gency rooms, on gurneys and in examination 
areas. 

“For every dollar spent on healthcare, 75% 
goes to non-patient care activities such as reg-
istering, scheduling, admitting, documenting, 
communicating, coordinating, supervising, wait-
ing and all that,” she said. “None of that adds 
value to the patient, and many people are begin-
ning to question whether it’s a good idea to go 
to a hospital or just stay in their homes, given 
that they have to wait hours and hours to receive 
proper care.”

Focused on reducing non value-added activi-
ties, lean healthcare not only reduces the chance 
for error, but greatly improves the process flow 
and use of resources for both the external cus-
tomer (the patient) and the internal as well. 

“If lean healthcare is implemented, an organi-
zation can reduce operational costs up to 80%, 
improve work and patient flow, and improve 
productivity and employee performance,” she 
said. � 

PRiMEX promotes lean healthcare to improve care and cut costs 

Hospitales, Salas de Urgencias, Laboratorios Clínicos,  
Seguros Médicos, Oficinas de Médicos y Profesionales de la Salud

Lean Healthcare
10 de junio de 2010

Para registro
Tel. 787-756-0505 

www.primexpr.org

¿Necesita convertir sus procesos en unos ágiles, 
eficientes, productivos y de alta calidad?

HORA:    8:00 a.m. - 5:00 p.m. 
LUGAR:  Asociación de Industriales
              Guaynabo, Puerto Rico
OFERTA INTRODUCTORIA $195.00

COSTO:  $295.00
Educación Continua Asociación 
de Hospitales (Proveedor #00041)
(8 horas $50.adicionales)

Facilitador: Ing. Rafael León, 
Lean Healthcare Certified, CSSBB

¡Atención!
Participe del único 

taller en Puerto Rico 
con simulación:

  ambiente de servicios médicos tradicional vs. uno productivo.

  ambiente de servicios de salud.

Carla M. López, lean healthcare-
certified industrial engineer, 
Puerto Rico Manufacturing 
Extension Inc. (PRiMEX)


